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HHosicHuTeIbHAA 3aNIMCKA

Hannas [Iporpamma paspaboTaHa Ha OCHOBaHUU:

1)  ®enepanpHoro 3axkona ot 29.12.2012 Ne273-d3 «0O0 o0Opa3oBaHuM B
Poccuiickon @enepanum»;

2)  IIpuxa3z MunuctepcrBa npocsemenust Poccun ot 01.07.2013 roma Ne 499
«O06 ytBepxknenuu [lopsigka opraHw3aiiid ¥ OCYIIECTBICHUS 00pa30BaTEIHLHOU
JEATETLHOCTH T10 JIOTIOJTHUTEIIBHBIM MTPO(ECCHOHATBHBIM IIPOTrpaMMamy;

3) [Tpuka3z MunuctepcTBa oOpazoBanusi U Hayku Poccuiickoit deaeparuu ot
23.08.2017 Ne816 «O0 ytBepxkaeHuu llopsimka NpuMEHEHHUs OpraHU3aIUsIMHU,
OCYHIIECTBIISIOIMMU 00pa30BaTEIbHYIO JIESITEIbHOCTh, JEKTPOHHOTO OO0y4YeHUS,
JMCTAaHIITMOHHBIX 00Pa30BATENbHBIX TEXHOJIOTHI NIPU peaanu3aliy TUCTaHIIMOHHBIX
00pa3oBaTeIbHBIX TPOrPAMMY;

4)  Tlocranomnenue IlpaButenbctBa P® or 15.09.2020 r. Ne 1441 «O06
yTBepxaeHnn [IpaBui okazaHus MIaTHBIX 00pa30BaTEIbHBIX YCIYT».

Jannas IIporpamma mnpenHa3HayeHa ISl CHEHHATUCTOB MPEANPUITAA U
OpraHu3aluiii, HMEIIIMNX CcpeaHee mnpodeccuoHanbHOoe W (WiIM) BBICIIEE
oOpa3oBaHHE WJIM TMOJYYalOUIUX cpeaHee mpodeccruoHanbHOoe W (MJIM) BBICIIEE
oOpa3oBaHH€, W BBINOJIHAIOMUX (DYHKIIMM BHYTPEHHEro ayJIuTopa B paMKax
(YHKIITMOHUPOBAHUS CUCTEM MEHE/KMEHTa MPEANPUATUSI Ha OCHOBE TPeOOBaHUM
MeXIyHapoaHbIX cTanaapToB 1SO:

. Mexnynaponnsiii crangapt ISO 9001:2015 «Cuctembl MEHEIKMEHTA
KauecTBay;

. Mexnaynaponubiii  cranmapt 1SO  19011:2018 «PykoBonsiue
YKa3aHHUsI 110 AyJJUTY CUCTEM MEHEIKMEHTA.

VY4eOHbIi TIpoliecc Mo JUCTAHIIMOHHOW (hopme 00yueHuUs MmpeaycMaTpuBaeT
CaMOCTOATENIbHOE OCBOEHUE y4eOHON MporpaMMbl, pa3MENIeHHOW Ha BeO-pecypce
4Oy HIIO «Pernonansueiii Llentp «EBpoKauectBo Ilmtoc», Ha mnpoTsxeHHn
OMPENICICHHOTO MPOMEXKyTKa BpeMeHu. [lpu 3ToM oOyyaromuiics MOXKeT
CaMOCTOSITEJIbHO  BBIOMpATh TEMI  HM3Yy4YCHHUS  Marepualia, MPOXO0XKICHUS
yOpaKHeHU W TectupoBaHusa. J[anHas (opma mpenmosiaraeT HMCKIIOYUTEIHHO
JTUCTAaHIIMOHHOE OOyYeHHe Ha pacCTOSHWHM, He Tpeldyer (umdeckoro
OJITHOMOMEHTHOTO TIPUCYTCTBHS B OJJHOM MECTE MPENoaaBaTelis U 00y4aromerocs,
32 HUCKJIIOYCHHEM BPEMEHHU NPOBEICHUS BeOMHAapa TPH KOTOPOM CIYIIATENH M
penojiaBaresib o0IAI0TCS B PEKUME OHJIANH.

Yacte ydeOHOTO Tmporecca, mnpoBoguMas B ¢opmare BeOMHapa - 3TO
oOy4aroniee 3aHsITHE, IPU KOTOPOM CIyIIATeNd U NpernojaBareib OOIIAIOTCS B
pexxume oHaiiH. Bo Bpemst BeOnHapa KaXablid U3 Y4aCTHUKOB HaXOJIUTCS Y CBOETO
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KOMIIBIOTEPA, a CBA3b MEXAY HUMH THoAjAepkuBaerca uepe3 HHTepHer
nocpeactBoM BeO-pecypca UOY IO «Peruonanvubiii Ientp «EBpoKauectBo
[Tmroc».

[Ipomiecc 00yueHHMs COCTOUT W3 JICKIIMOHHBIX 3aHATUH (BeOWHApOB),
CaMOCTOSITEIFHOTO ~ HW3YYeHHA  OOy4yalomUMHUCS  y4eOHBIX,  CIPaBOYHO-
UHPOPMAIIMOHHBIX MAaTEpUAIOB, pPEIICHUA 337ad U TMPOXOXKICHUS 3alaHuil
tectupoBanus, pazmenieHHbIX YOV JIT1O «Pernonanshsiii Llentp «EBpoKauecTBo
[Troc» Ha BeO-pecypcee Kypca o0yueHus B cetu MHTtepHer. OlnieHKa TeCTUPOBaHUS
MIPOU3BOJIUTCS B ABTOMAaTUYECKOM DPEXUME C MPEIOCTABICHUEM pE3YyJIbTaTOB B
AJIIEKTPOHHOM BHJE KaK TEeXHUYECKOMYy Kyparopy oOydenus UYOY 1O
«Pernonaneueiii Llentp «EBpoKauectBo Ilmtoc», Tak um oOydaromieMycs Ha €ro
AJIEKTPOHHOM CTPaHUIIE Kypca.

Hoctyn K MarepuaizaM Kypca OOY4YalOIIMMHUCS OCYIIECTBIAETCS 110
VWHJVBUAYAJIBHBIM JIOTHHAM M TApOJIAM, IPEIOCTABIIEMBIM IIOCIE IOJYyYECHUS
3asIBKH OT 3aKa3YMKa-IIPEACTABUTEINS 00YUaIOIIErocsl — FOPUINYECKOTO JIHIIA.

B mponecce peanuzanuu JaHHOM HporpaMMbl O0y4yaemble IOBBIIIAIOT
COOCTBEHHBI MPO(EeCCUOHATBHBIM YpPOBEHb B YacTH MPOBEACHUS BHYTPEHHUX
ayJIMTOB CUCTEMbI MEHEPKMEHTA B paMKaX MMEIOIICHCs KBaU(DUKAIUH.

[lo pe3ynbraram oOOy4e€HHMS CIyLIATEISAM BBIJAIOTCS YAOCTOBEPEHHUS O
NoBbIIeHUH KBaM(pukanuu ycranoBieHHoro YOV JII10 «Pernonanbusiii LieHnTp
«EBpoKauectso Ilmtoc» oOpasua.
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1. HEJIb ITPOT'PAMMBbI

[Iporpamma HampaBiieHa Ha YJIOBJIETBOPEHHE O0Opa30BaTENbHBIX U
npodeccuoHaNbHbIX noTpeOHOCTEM, po(ecCUOHATEHOTO pa3BUTHS
oOy4Jaronmxcs, 00ecneueHne COOTBETCTBUS WX KBATU(UKAIUU MEHSIOMUMCS
YCIIOBHSIM TIPO(HECCHOHATBLHOM IEATeTLHOCTH M COIUATTLHOM CPEeIbI.

OcHOBHasi LE€Ib NPOrpPaMMbl: COBEPUICHCTBOBAHWE W NPHUOOPETEHHE HOBBIX
KOMIETEHIIUM,  HEOOXOAUMBIX  oOydaromemycss [l yIy4IIeHUs  €ro
npoecCUOHaNBbHOM IESITEIbHOCTH B paMKax UMEIOIIEHCs KBATU(PUKALINN:

- IIPOBEJICHUE BHYTPEHHEHN ayIMTOPCKON MTPOBEPKHU;

- METOJIMYECKOE COIMPOBOXKJIECHUE JIESITEIIbHOCTU CIY>KObl BHYTPEHHEIO
ayJInuTa;

- PYKOBOJICTBO BBITIOJIHEHHEM ILJIaHA PA0OTHI CITy>KObl BHYTPEHHETO ayAUTa;

- yIpasiieHHe (PYKOBOJICTBO) CIy>KO0M BHYTPEHHETO ay/IUTa;

- ayIUT JESATENBHOCTH B paMKax Kpocc-(pyHKIMOHAIBHOIO Ipolecca
OpraHu3alliy Wiu aAMUHUCTPATUBHOTO PETJIAMEHTa OpraHU3alUu.

B pesynbrare 00yueHus y oOy4aromuxcsi OJKHBI ObITh CHOPMUPOBAHBI
HEOOXOJMMbIE KOMIETEHLIMM MO IUIAHUPOBAHUIO M IPOBEJIECHUIO BHYTPEHHETO
ayJluTa MHTETPUPOBAHHON CHCTEMBI MEHEIKMEHTA NIPEIIPUATUS HA COOTBETCTBUE
WHTETPUPOBAHHOM CHUCTEMBbl MEHEUKMEHTa TpeOOBaHUSIM MEXIYHAPOIHOIO
cragaapra [ISO 9001:2015.

IIpu pazpaboTke mporpaMMbl YYUTHIBaiCS NPO(EeCCHOHATIBHBIM CTaHIApPT
«Buytpennuii aynutop» / Koax 08.010, perucrpammonnsiii Homep 441 / nara
BBeneHue B jeiictBue 24.06.2015 r., u TpeOGoBaHMsS K BHYTPEHHUM ayJIuTOpaM
CUCTEM  MEHEIDKMEHTa,  ycTaHoBieHHble  cranmaptom  [SO 19011:2018
«PyKoBodIIME YKA3aHUS 110 ayAUTY CUCTEM MEHEIKMEHTA.

OOmmMe 3HAaHMS W HaBbIKM (KOMIIETEHIIMM) ayJIWTOpPOB IO CHUCTEMaM

MEHE/UKMEHTa, KAaueCTBEHHOE W3MEHEHUE KOTOpPBhIX OCYILIECTBISETCA B

pe3yJsibTate O0y4eHUs:

AyauTopam cienyeT o0JaaaTh 3HAHUSIMU U HaBbIKaMH B 00JIaCTAX:

a) [IpuHUMNBI TPOBEICHUS ayINTa, IPOLEIYPbl U METOIbI: 3HAHUS W HABBIKH B
ATONH 00JIaCTH MO3BOJIAIOT ayJUTOPY TapaHTUPOBAaTh, YTO ayIUTHl MPOBOISTCS
MOCJIENOBATENBHO U METOJAMYHO.

Ayautopy cienyer yMeTh CleayoLee:

- IOHUMATh THUIBl PUCKOB W BO3MOKHOCTEW, CBS3aHHBIX C ayJUTOM U
MPUHIUIBI TOAX0/a HAa OCHOBE OLIEHKW PUCKOB ISl ayUTa;

- 3(ppexTUBHO MIAHUPOBATH U OPTAHU30BBIBATH PAOOTY;
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- TIPOBOJMTH ayIUT B PAMKaX COTJIACOBAHHOTO rpaduKa;

- OTHaBaTh MPHUOPHUTET OOJiee BaXXHBIM BOMPOCAM M COCPEAOTOUMBATHCSA HA
HUX:

- 3¢ peKTUBHO, B YCTHOHM M MUCbMEHHOH (hopMax 0OMEeHUBAThCS HHPpOpMaIueit
(JIMYHO WU Yepe3 MEePEBOTUNKA):

- cobupaTth HHPOpMAIMIO TOCcpeACcTBOM 3G (EKTUBHOTO OMpoca, CIyLIaHUS,
HaOJTFOICHUS ¥ aHAJIW3a IOKYMEHTOB, 3alUCEH U JaHHBIX;

- TIOHUMaTh YMECTHOCTh W TIOCJIEJCTBHUS HCIIONBH30BAHMS TEXHUKH BBIOOPKH
TUTSL ay/IATA;

- TIOHUMAaTh U YUIUTHIBATh MHCHHUE TEXHUYECKUX IKCIIEPTOB;

- POBOJUTH ayAWT OT Havaja M JO KOHIIA, BKIOYAs B3aUMOJCHCTBHUS C
JIPYTUMHU TPOIECCAMU W PA3JIMYHBIMH  (PYHKIIUSIMH, B 3aBUCHUMOCTH OT
00CTOSITENBCTB:

- TIPOBEPSITH COOTBETCTBUE M TOUHOCTh COOpaHHOU MH(MOPMAIIUU:

- TIOATBEPKAAaTh JOCTAaTOYHOCTh W TIPUEMIIEMOCTh CBHUCTEIIBCTBA ayAuTa,
YTOOBI MOATBEPAUTh OOHAPYKEHUS U 3aKIIIOUCHUS Ay IUTA;

- OLlCHUBaTh T€ (haKTOPhl, KOTOpPHIE MOTYT BJIHUSATH Ha JIOCTOBEPHOCTH
OoOHapy>KeHU U 3aKIIOYCHUN ay/IuTa;

- TOKYMEHTHPOBATh JIEATCILHOCTh U OOHAPY)KCHUS ayauTa M MOATOTABINBAThH
COOTBETCTBYIOIIUE OTYETHI IO AYAUTY;

- COXPaHATh KOHPUICHITMATBHOCTD U 3aIUTY UHHOPMAIIHH.

b) CraHmapThl Ha CHCTEMBl MCHEIKMEHTA M JIPYTHE CCHUIOYHBIC JOKYMEHTHI:
3HAHUS M HaBBIKKM B 3TOW 00JIACTH TO3BOJIAIOT ayauTOpPy pa3olOparbcs B 00JacTh
ayJInTa U IPUMEHSTh €r0 KPUTEPHUH, a TAK)KE OXBATUTH CIIEAYIOIIEe:

- CTaHJApThl HA CHUCTEMBbl MEHEDKMEHTa WM JIpyrue€ HOPMATHUBHbBIC
JOKYMEHTBI WM PYKOBOJSIINE YKa3aHWSA. HWCIOJIb3yeMbIe Il pa3paOOTKH
KPUTEPHUEB UJIM METOJIOB ay/InTa;

- MPUMEHEHWE CTAaHJApTOB HAa CHUCTEMBbI MEHEHKMEHTa IPOBEpPSIEMON
OpraHu3aluel U APYTUMHU OpraHU3aIlASIMH,

- B3aUMOCBSI3b WM B3aWMOJICHCTBHE  MEXIY  IPOLECCAaMHU  CHCTEMBI
MEHEKMEHTA!

- IOHUMAaHWE BAXHOCTH W TIPHOPUTETA HECKOJBKUX CTAHIAPTOB WIIU
CCBUTOYHBIX JIOKYMEHTOB;

- MPUMEHCHHWE CTAHJAPTOB WM CCBUIOYHBIX JOKYMECHTOB B Pa3JIMYHBIX
CUTYaIMsIX ayauTa.

C) OpraHu3anus U e€e cpea: 3HaHHS M HABBIKM B ATOM 00JIACTH, MO3BOJISIOT
ayIMTOpPY TIOHMMATh CTPYKTYpy ayIuTUPYEeMOW OpraHu3aludd, €€ Ield W
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MPaKTUYECKUE METOAbl MEHEKMEHTA, a TAK)KE OXBATUTh CJIEAYIOLIEE:

- IOTPEOHOCTH U OKUJAHUS COOTBETCTBYIOIIUX 3aWHTEPECOBAHHBIX CTOPOH,
OKa3bIBAIOIIMX BIUSHUE HA CUCTEMY MEHEIPKMEHTA;

- TN ~ OpraHMW3alldd, METOAbl  PYKOBOJACTBA,  pa3Mep, CTPYKTYpY,
GyHKIIMOHATBHBIC TTOAPA3ACIICHUS, & TAK)KE B3aUMOOTHOIIICHHUS;

- 001IMe KOHIIENIINYA OM3HECa W yMPaBIICHUS, MPOIIECCHI U COOTBETCTBYIOIIYIO
TEPMUHOJIOTHIO, BKJIIOYAs IJIAHUPOBAHUE, OIO/KET U YIPABJICHUE TIEPCOHATIOM:

- KYJIbTYpHBIE U COIIMAJIbHBIE aCTIEKTHI IIPOBEPSEMOI OpraHU3alluu.

d) [IpuMeHsieMble 3aKOHOAATEIbHBIC © HOPMATHBHO-TIPABOBBIC TPEOOBAHMUS, a
TaK)Ke Jpyrue TpeOOBaHMS: 3HAHUS W HABBIKM B 3TOM O0JACTH MMO3BOJISIOT
ayIuTOpy 3HaThb W paboTaTh C y4yeToM TpeOOBaHUM oOpraHu3aluud. 3HAHUS U
HaBBIKM, KacalollMecs MOPUCAUKIMU WIU  JEATCIIBHOCTH  IMPOBEpsSEeMOM
OpraHu3allvu, €€ MPOIECCOB, MPOAYKIIUU U YCIIYT, TOJKHbBI OXBAaThIBATh:

- 3aKOHOJIaTEJIbHbIC u HOPMAaTHUBHO-TIPABOBBIE TpeOOBaHUs u
YCTaHABJIMBAIOIINE UX OPTaHbl;

- OCHOBHYI0 O(HUIIMATHEHYIO TEPMUHOJIOTHIO;

- 3aKJIFOYEHHUE JIOTOBOPOB U OTBETCTBEHHOCTb,

IpU TOM 3HAHUE 3aKOHOJATEIBHBIX U HOPMATUBHBIX MIPABOBBIX TPEOOBAaHUMN HE
MOApa3yMEBACT IOPUIUYECKON IKCIEPTU3BI, a ayJIUT CUCTEMbl MEHEI)KMEHTA HE
CJIEIyeT CUATATh ayJAUTOM COOJIIOICHHS 3aKOHOIATENIbHBIX TPEOOBAHMIA.

2. OIIMCAHUE TPOI'PAMMDBI

dopma 00ydeHUsI:

o C TMPUMEHEHHEM JUCTAHLMOHHBIX TEXHOJOrMi o0yuyeHus — 0Oe3

OTpbIBa OT MPOU3BOCTBA.

Cpox ocBOeHUS ITporpaMMBbl — 24 Jaca, U3 HUX TEOPETUUYECKHUE 3aHATHI — 16
4acoB M CAMOIIOATOTOBKA (TPaKTUYECKUE 3aHATHS) — 8 4acoB.

Pexxum/rpaduk 3aHATHA:

o Opu  AMCTAaHUMOHHOM  OOy4YeHMM - 1O  HMHJIWBUIYaJbHOMY

COTJIACOBAaHHOMY C 3aKa34MKOM TIpaduKy B COOTBETCTBUU C YCIOBHUSIMU

JIOTOBOpa Ha OKa3aHUE O00pa30BATENbHBIX YCIYI C YYETOM KaJICHIapHOTrO

y4eOHOro rpaduka nporpaMmmsi.

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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3. VUEBHBIN IIJIAH

HaumeHoBaHue pa3ie/ioB, y4eOHBIX
npeaMeToB, MOAYJIel, TeM

Bcero,
yac.

B ToM uucie:

TeopeT. MPaKT.
3aHATHSL | 3aHATHSA

00630p TpeboBaHMiT cTaHAApTA
1SO 9001:2015

2 2

PykoBogsiue ykazaHus MO ayauTy

CUCTEM  MEHEIKMeHTa  (CTaHaapt
1SO 19011:2018)

[IpyHuunel NOpoBedeHUsS U KJIACCH-
(uKalys ayIuToB

HGJ'IB IMPpOBCACHHUA BHYTPCHHHUX ayJIH-
TOB, OIIPCACICHUC KPUTCPUCB ayaAUTa

VYnpasineHne  nOporpaMMmMoM — ayauTa:
0o0beM, IUIAaHUPOBAHUE, OTBETCTBEH-
HOCTb, PECYPCHI

HJIaHI/IpOBaHI/IC " IIOATrOTOBKA ayuTa

[Topsanok nerucTBU MO MIPOBEICHUIO
ayauTa: HaAyajao ayauTa, IIPOBEICHUE
MIPEABAPUTEIBHOIO AaHAIN3a JOKYMEH-
Taluu, TOArOTOBKA K ayJIUTY, MPOBE/E-
HHE ayJUTa HA MECTaX, yIPaBJICHUE OT-
4eToM 00 ayJuTe, 3aBepUICHUE ayIuTa

Meronsl cOopa wuHOpManuu mpuU
MPOBEICHUM ayAUTa Ha MECTax: MpoBe-
JICHUE WHTEPBbIO, aHaIu3 JOKYMEH-
Taluy, HAOIIOACHUS 3a BBITOJTHAECMOM
JESITeIbHOCTHIO, COCTaBJICHUE u
HCITOJIb30BaHNE KOHTPOJBHBIX JTUCTOB

[Mogxompt k aymury: dddexTuBHOE
B3aUMOJICUCTBUE TIPH ayJauTe, YyIpaB-
JICHHE BpEeMEHEM

10.

TpeboBaHus K ayauTopaM: KOMIIETEH-
THOCTb Y JIMYHBIC KAYECTBA

11.

HecootsercTBus, KOppEKLUH u

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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KOPPEKTUPYIOIIUE NeHCTBUS

12. | OTyeTHOCT, TIO ayJauTaM: BeACHUE 1 1 ]
HEOOXOMMBIX 3aIUCeH

13. | AHamu3  pe3yNbTaTOB BHYTPEHHUX 1 1 ]
ayJINTOB

14. | Pe3ynbTaTUBHOCTh  BHYTPEHHUX 1 1 ]
ayJIUTOB

15. | UToroBblii KOHTPOJb 3HAHUMH 1 1 ]
B (popMe TeCTUPOBAHUS

UTOIO: 24 16 8

4. KAJEHJIAPHBIN YUYEBHBIN TPA®UK

MeponpusiTusi IpOrpaMmMbIl 1 nenn 2 1eHb 3 1eHb
1 | OcBoeHUE NMPE3CHTAIIMOHHBIX U X X
y4eOHBIX MaTepUaJIOB
2 | BeimonHeHue ynpaxHeHU! X X X
3 | TectupoBanue X

5. OPTAHU3AIIMOHHO - TIEJATOI'MYECKHUE YCJIOBUS
PEAJIM3ALIUA ITPOI'PAMMDbBI

[Iporpammoil mpeayCMOTPEHBI 3aHATAS B BHUIE JIEKUUW, KOTOpBIE
IPOBOJATCA C IEJNbI0 TEOPETHUECKOW MOATOTOBKM ciymatenei. OOydeHue
OPOBOAMUTCA B JAMCTAaHIMOHHOM (opMare ¢ HCIOJb30BAHHEM LHPPOBBIX
UHGOPMAIIMOHHBIX U TEJIEKOMMYHHKAIIMOHHBIX TEXHONOTHH. JIEKIIMN MPOBOASATCS
B BHUJIC B€OMHAPOB WU BHUICO-KOH(DEPEHIINN MOCPEACTBOM y4eOHOU MaaThopMbl
opranm3anuu d0.eq-plus.ru u apyrux pecypcosB, JOCTYIMHBIX OOYUAIOIIAMCS Ha UX
UM(POBBIX YCTPOWCTBAX M JOMYIIEHHBIX CIIy)XKOaMu 0€30MacHOCTH 3aKa3zuhKa K
UCITOJIb30BAHUIO.

C 1enplo 3aKperieHus TEOPETUUECKUX 3HAHUW TPEIyCMOTPEHBI Yachl AJis
CaMOMOJITOTOBKM 00yYaroluxcsi Mo Y4YeOHBbIM W MPAKTHUYECKUM Marepuasam,
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pa3MelieHHbIM B 3JEKTPOHHOM BHUJAE Ha LU(GPOBOM HH(POPMALMOHHOM pecypce
OpTaHU3aIHH.

Kaxnomy oOydaemoMmy mpenocTaBisieTcsi paspaboTaHHass y4eOHBIM
[EHTPOM HHCTPYKIHMA i oOecreueHus] YAaJeHHOTO JOCTylnma W paboThl B
yueOHOM BeO-pecypce opraHu3aluu.

VYyeOnble MaTepHuabl pa3palaThIBarOTCs U TPAHCIUPYIOTCS
OpernoAaBaTeNiiMi U3  YHUCJIa IITaTHBIX COTPYAHUKOB OpraHu3alud |
npernojiaBaTeneil, HMMEOIUX  CIECHUATU3MPOBaHHBIE 3HaHUS B 00JacTu
COOTBETCTBYIOIIUX CHUCTEM MEHEKMEHTAa M OKOHUYHUBIIMX CIICHUAIN3UPOBAHHBIC
KypChl B OpraHax IO CepTHU(HKAIMM CHCTEM MEHEKMEHTa IO HaIlpaBJICHUSIM
«Benymmit aynutop» «BHyTpeHHHI ayauTop» «AyIuTOp» U MpPHUBIEKAEMBIX Ha
YCIOBUSX TPAXKIAHCKO-TIPABOBBIX IOTOBOPOB.

6. ®POPMbI ATTECTALIUU

[lo oxoHYaHMH O0Oy4YEeHUsI MPOBOJUTCA HWTOTOBBIA KOHTPOJb 3HAHHM
TpeboBanuii MexayHapoaHoro craagapra I[SO 9001:2015 wu PykoBogsmmx
yKa3aHHUH 10 ayIuTy cCUcTeM MeHemkMenTa (ctanmapt [ISO 19011:2018).

[IpoBepka 3HaHUN OOyYarOIIMXCS BKJIIOYACT TEKYIIMH KOHTPOJIb U
WUTOTOBBIM KOHTPOJIb. TEKyIIMM KOHTPOJIb MPOBOJIUTCS MPENOJABATEIEM ITyTEM
YCTHOTO OMNpOCa WM MPOBEACHHUS KOHTPOJBHBIX TECTOBBIX MEPOIPUATUN 10
OKOHYaHUM M3y4YeHHs y4yeOHOHM Tembl mporpaMmbl o00yuyeHus. (OcBoeHHE
nporpaMmbl  OOy4Y€HHs 3aBEpIIACTCS WTOTOBBIM TECTUPOBAHMEM C BblAaue
YIIOCTOBEPEHUS O MOBBIIICHUH KBATU(PUKAIIH.

7. ONEHOYHBIE MATEPHUAJIBI

OLIeHOYHBIMU MaTephalaMu KOHTPOJISI 3HAHUMN SBIISIOTCS 3a4€THBIC JIUCTHI,
3amnoJiHsIeMble OOYYalOIMMUCS TIOCJE€ OCBOCHUSI MaTepUajoB IPOrpaMMbl IO
dbopme, pazpaboTaHHOU OpraHu3aIueH.

3a4eTHbIA JIUCT CONEpPKUT HE MeHee 10 BOMpOCOB MO TEMATUKE MaHHOMH
nporpamMmbl  00y4deHHUs. Bompockl MOCTOSIHHO akTyanu3upyroTcs. K kaxmaomy
BOIIPOCY JAlOTCSI HECKOJbKO BapUaHTOB OTBETOB, K3 KOTOPBIX CIyIIATEb
BBIOMpaeT NpPaBWIBHBIA/MPABUIbHBIE (B HEKOTOPBIX BOIMPOCAX BO3MOXKHBI
HECKOJIbKO MIPaBWJIHHBIX OTBETOB).

IHpumepwor:

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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Yro [10JKHO OBITH PACCMOTPEHO MNpPHU oOmpeaejJeHHuHd 00JacTH
NpUMeHEeHHUs] CUCTeMbl MeHE/’)KMEHTA B COOTBETCTBHM C TPeOOBAHNUAMU

1SO 9001:2015, 1SO 14001:2015, 1SO 45001:2018, 1SO 50001:20187?

[0 BHEIIHHUE U BHYTPEHHUE d)aKTODBI

O TDC6OBaHI/IH 3aUHTCPCCOBAHHLBIX CTOPOH

[0 ocCyHIECTBIsIEMAA ACATCIBHOCTD, BBIIIYCKACEMas IPOAYKIIMA )41
OKa3bIBACMBIC YCIIVI'

O opra"W3anydoHHBIC CAWHMIBI (TTOApa3AeieHus), (YHKIIMOHAIBHbBIE
CTPYKTYPBHI U (PU3UIECKUE TPAHUIIBI

Kaxkasn rpynmna KiIrn4€eBbIX CJI0OB IIPUCYTCTBYET B ONIPEACTICHUN ayzmTa?

O CHUCTEMAaTUYHOCTD, AJOKYMCHTUPOBAHHC, HC3aBHUCHUMOCTD,
HCIIPCAB3ATOCTD, O6’b€KTI/IBHOCTI), KPpUTCPHUH ayanuTa, CBUACTCIILCTBA ayJIHUTa

0 CHUCTEMAaTUYHOCTE, JOKYMCHTHUPOBAHHC, HC3aBUCHUMOCTD,
O6’[>CKTI/IBHOCTI>, KPpUTCPHUHU ayauTa, CBUACTCIIECTBA ayJIUTa

0 CHCTEeMaTUYHOCTb, MPOJOJKUTETBHOCTD, KauyeCTBO 00BEKTA,
HE3aBHUCUMOCTh, HEMIPEAB3ATOCTh, 00bEKTUBHOCTh, KPUTEPUU ayIUTa

HpOBeIII/ITe AHAJ/IN3 CUTyalluHu U Bblﬁepl/lTe HpaBHHLHbIﬁ u3
npeacraBjJdcHHbLIX BBIBOA0B:

«Ananuz cucmemvl MeHeoHCMeHma co CMOPOHbL BblCUleco pykoeodcmea
npoeodumc;z eanceKkeapmailbHo ).

O mnpsmoe TpeboBanue m. 5.1.1 9001:2015

O #ecoorBercTBHe 1Mo . 5.1.1 9001:2015

O wHecootrBercTBUe 110 1. 9.3 ISO 9001:2015
0 HE NPOTUBOPEUYMUT TpeOOBAHUAM CTaHAAPTA

8. METOANYECKHUE MATEPHUAJIBI

JUIst OCBOEHUMsI MaTepHAIIOB NPOrPAMMBI M BBINOJHEHUS YNPAXHEHUH B
IOMOIIb  OOyYaromMMCsl  MPEAOCTAaBISIIOTCS  TEKCTOBBIE  METOAMYECKHE
pekomennauuu ([Ipunoxenne Ne 1) u BUACO-UHCTPYKIUH, pa3MEUICHHbIE B
paMKax H3y4aemMol mporpamMmbl Ha IUIaT@oOpMe AMCTAHIIMOHHOTO OOy4YEHHUS
OpraHU3alHH.

9.0CHOBHBIE HOPMATHUBHBIE 1OKYMEHTBI,
PEKOMEHAYEMBIE ITPU N3YYEHUU KYPCA

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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1. Mexaynaponnsiii ctangapt ISO 9001:2015 «Cucrembl MeHEKMEHTA
Ka4yecTBay;

2. Mexnaynaponubii  cragmapt  [SO 19011:2018  «PykoBogsiue
YKa3aHs 110 ayJAUTy CHCTEM MCHEKMEHTA.

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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[Tpunoxxenue Nel.

MeToan4yecKkue peKOMeHIauumn
10 MPOXOKIACHUIO TUCTAHIIUOHHOT0 00Yy4YeHMsI

1. Caiit  muctaHmuoHHOro  oOydyeHus  do.eg-plus.ru I03BOJISICT
O3HAKOMUTBCS C YU4COHBIMU MaTepHalaMH B OHJIAMH PEKUME.

2. JIns mepexo/ia Ha CaiT JUCTAHIIMOHHOTO 00yYEeHUsT HEOOXOAUMO IIEPEHTH
0 CCBUIKE, KOTOPYKO MBI BBICJIAId BaM 3a0JaroBPEMEHHO B COOOIICHHMH
SIIEKTPOHHOMN TIOYTEHI.

3. Jlus BXOJa B CHCTEMY BBEIUTE JIOTMH M IApOJb B COOTBETCTBYIOIIHE
TIOJISL.

Cuncrema guCTaHUMOHHOIO 06y'-|eHm=|

B Ha4ano BxoA Ha cant

Bxop,

naruH
Naponk

[T 3anomHWUTE NOTUH

Bxop
Za0biM NOMMH MK Napone?

B Bawen payiepe 40mkeH OeiTe PA3PEWEH NPWENM COOKIES

4. Matepuaisl 151 CAaMOCTOSTEIBHOTO U3yUEHUs MPEACTaBIeHbI (aiaMu B
dopmare *.pdf u *.ppsx. ns oTkpbiTHs (aiiiga TOCTATOYHO HICIKHYTH IO €ro
HAa3BAHUIO JIEBOM KHOITKOM MBILIN.

5. B 3aBHCHMOCTH OT HCITOJIb3YeMOr0 Opay3epa Mpe3eHTaIUs OTKPHIBACTCS B
OTAEILHOM OKHE IIPOCMOTPA.

Cnegyrownia
cnang

Ha nonHeIn 3KkpaH

[ ]
Bri6op cnaipa
|
3anyck > Cnaig1 ~
npocMoTpa —

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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BHHM3y 9TOro OKHa HaXOASATCS DJIEMEHTHI YIPaBICHHUS TMPOCMOTPOM
NPE3CHTAINH, TIO3BOJISIONINE 3alTyCTUTh aBTOMATHUECKUNA MTPOCMOTP, TMPOKPYTUTH
ClIaliibl BPYYHYIO, BBIOpAaTh ClalJl, pa3BepHYTh OKHO MPOCMOTpa Ha IIOJHBIH
IKpaH.

6. JIst TOATBEPKACHUST PE3YIHTATUBHOCTH OOYYCHHS HEOOXOAMMO TMPOUTH
tectupoBaHue. [10 MPOXOXKICHUIO TECTUPOBAHUS CHCTEMa aBTOMATHYECKH BBIJIACT
pe3ynbTart. [ mpoXoXkIeHus TecTa KaKIOMY YIACTHHUKY JAeTCsl TPH IOIBITKH.
JIJis TpOXOKACHHSI TECTUPOBAHUS HEOOXOAMMO MICTKHYTh JIEBOH KHOIIKOW MBIIIN
no (paiimy ¢ HaumeHoBaHueM «TecT» B mepevyHe MaTEPUAIIOB JJIsl H3YUCHHUS. .
[Tocne HaxkaTtus Ha KHONKY «HadaTh TecTHpOBaHME» OCYIIECTBISETCS TEPEX0]] K
TECTUPOBAHMIO:

TecT

FPa3pelweHo NonusTok: 3

MeToa oueHHBaHNA:. BriCWwan oUeHKa

HauaTb TECTUPOBaHHE <\

[To xaxa0My BOIIPOCY TeCTa MPEJIaraloTcs BApUAHTHl OTBETOB.

[lepememniatbcsi MO BOMpPOCaM MOXKHO Takke Haxxumas kHomku «lIpemwimymias
cTpanuiiay u «Crenyromas CTpaHuIa:

Kakite OCHOBHbIE 3MEMEHTH POLECCa A0MKHA ONPEACNATH OPFraHH3ALMA B COOTBETCTBIM C TpeGOBaHHAMM ISO 9001:2015 (TOCT P UICO 9001-2015)?

BbiGepuTe 0auH OTBET.

i |
an
21073 TpeGyembie BXOAbl M OXHAAEMbIE BbIXOAbI
oo ®  pecypcsi, HeOBXOAMMBIE ANA OCYLECTBNEHNA NpoLecca

niokasaTeni npouecca

3aKOHYHTL MOMBITKY Beibop sBonpoca
no Homepy JAOKYMEHTBI, ONpeaenstowme TpeGoBaHUA K OCYWECTBREHMIO NpoLecca

BCE BbllUENEPEYNCNEHHOE

HUYErO U3 BbllenepeyncNeHHorn
Ans 3asepweHnn
nonbITKKH

Bonpoc 6 Kakne TpeGoBaHUA NPEAbABNAIOTCA K NONHTHKE B 00NACTH kayecTsa?

BoiGEPUTE OANH AN HECKONBKO OTBETOB:
V]  AOMXHA NPUMEHATHLCA B BUAE AOKYMEHTHPOBAHHON MH(OPMaLIMK

AOMKHA GbiTo OPOPMNEHA HA OAHOM NUCTE
V| nomxHa GbiTb A0BEAEHA 10 CBEAEHNA PaGOTHHKOB OpraHN3aLMn
ROMKHa ObiTb AOCTYNHOM NOAXOAAWNMM CROCOGOM ANA COOTBETCTBYIOWMX 3aUHTEPECOBAHHBIX CTOPOH

V|  ROMKHA NEpECcMATPHBaTL EXETOAHO

N 8 CT] 8 Tl
MocnegosartenbHbii Zl PEHbAYIAR CTPRHIGA Creayiowas cTpaHiua I

nepexoa
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¢ TpeboBaHusIMH MexayHapogHoro cranaapra 1SO 9001:2015

Crpanuna 13



Hmxe mnons IIPOU3BOJIBHOT'O BBI60pa BOIIPOCOB HAXOAUTCA CCBbIJIKA, IICIKHYB
JICBOM KHOIIKOM MBI IO KOTOpOﬁ OCYHICCTBILICTCA IICPCXOd Ha HTOIOBYHRO
CTpaHHuIly TCCTA:

B Hayano » Mou Kypcel > Pa3paboTka, BHeApeHe W NOANEPKAHHE PEIYNETATHEHONO (YHKUMOHHPOBAHHA CHCTEMBI MEHE[DKMEHTA KauecTBa » OOwee » TecT » Pe3ynsTaT NoneiTkH

SRR~

3aKOHUMTL NOMNLITKY.

TecT

PesynbTaT nonbITKW

Bonpoc Cocronnne

QOTBET coXpaHeH
OTBET coxXpaHeH
lMoka HeT oTeeTa
4 Moka HeT oTeeTa
OTBET coxpaneH
OTBET coXpaHeH
floka HeT oTeeTa
Moka HeT oTBETA
9 Moka HeT oTeeTa
i0 Moka HeT oTeETA
Moka HeT oTBETa
12 Moka HeT oTBeTa
Moka HeT oTeeTa

14 Moka HeT oTeETa

Mepenatb

____-—-* BepHyTbCA K NONbITKe
Bo3Bpar K TecTy / pesynsTaTbl

TecTa Ha OUeHKYy

OTNpasnTL BCE W 3ABEPLWNTL TECT

C 5TOl CcTpaHMIBI MOKHO BEPHYTBHCS K OTBETaM Ha BOIPOCHI, HaXKaB KHOMKY
«BepHyTbCA K TOIBITKE», WIM NEpPEAaTh pe3yJbTaTbl HA OLICHMBAHUE, HAXKaB
KHONKY «OTHpaBUTh BCE U 3aBEPIIUTH TECT.

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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