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HHosicHuTeIbHAA 3aNIMCKA

Hannas [Iporpamma paspaboTaHa Ha OCHOBaHUU:

1)  denepanbHoro 3akona ot 29.12.2012 Ne273-®3 «O0 o0pa3oBaHUU B
Poccuiickon denepauum;

2)  IIpuxa3z MunuctepcrBa npocsemenust Poccun ot 01.07.2013 roma Ne 499
«O06 ytBepxknenuu [lopsigka opraHw3aiiid ¥ OCYIIECTBICHUS 00pa30BaTEIHLHOU
JEATETLHOCTH T10 JIOTIOJTHUTEIIBHBIM MTPO(ECCHOHATBHBIM IIPOTrpaMMamy;

3) [Ipuka3z MunuctepcTBa oOpazoBaHusi U Hayku Poccuiickoit deaeparnuu ot
23.08.2017 Ne816 «O0 ytBepxkaeHuu llopsimka NpuMEHEHHUs OpraHU3aIUsIMHU,
OCYHIIECTBIISIOIMMU 00pa30BaTEIbHYIO JIESITEIbHOCTh, JEKTPOHHOTO OO0y4YeHUS,
JMCTAaHIITMOHHBIX 00Pa30BATENbHBIX TEXHOJIOTHI NIPU peaanu3aliy TUCTaHIIMOHHBIX
00pa3oBaTeIbHBIX TPOTPaMM»;

4)  TlocranoBnenue I[IpaBurensctBa P® ot 15.09.2020 r. Ne 1441 «O06
yTBepxaeHnn [IpaBui okazaHus MIaTHBIX 00pa30BaTEIbHBIX YCIYT».

Hannas IlporpamMmma mnpegHa3HaueHa [Uisl JIML, UMEIOIIUX CpEJHee
oOpa3oBaHHE U 3aMHTEPECOBAHHBIX B TMOJYYCHUM 3HAHUW B OO0JACTH CHUCTEM
MEHEKMEHTa Ha OCHOBE TPEOOBaHUM MEXTyHApOIHBIX cTaHaapToB 1SO:

» Mexnaynaponnsiii cramapt 1SO 9001:2015 «Cuctembl MeHEIKMEHTa

KauecTBay,
» Mexnaynaponausiii crangapt [SO 19011:2018 «PykoBoasmme ykazaHus
M0 ayJIUTY CUCTEM MEHEIKMEHTA.

VY4eOHblil Ipoliecc N0 JUCTAaHIMOHHOW (hopme 00yueHHUs MpeaycMaTpuBaeT
CaMOCTOATENILHOE OCBOCHUE y4eOHOU MpOorpaMMbl, pa3MEIIeHHONW Ha BeO-pecypce
YOV MAIIO «Pernonaneubiii Llentp «EBpoKauectBo Ilmtocy», Ha mpoTskeHUH
OTIPEJICTICHHOTO TMPOMEXYTKa BpeMeHU. [lpu sTomM o0O0ydaromuiicss MOXKET
CaMOCTOSITEJIbHO  BBIOMpATh TEMI  HM3Yy4YCHHUS  Marepualia, MPOXO0XKICHUS
yOopakHeHu W TecTtupoBaHus. [laHHas Qopma mnpeanosaracT HCKIIOUUTEIHHO
JMCTAaHIIMOHHOE OOyYeHHME Ha pPacCTOSHUU, He TpedyeT (PU3HYECKOro
OJITHOMOMEHTHOTO MPUCYTCTBHS B OJJHOM MECTE IMpEnoaaBaTelis u 00yJarolerocs,
3a UCKIIOUCHHEM BpPEMEHHU TMpPOBENECHUS BeOWHAapa, MPU KOTOPOM CIYIATETH U
Mperno/iaBaTeb 00MAI0TCS B PEKUME OHJIANH.

Yacte yueOHOTo mpoliecca, mpoBoguMas B ¢dopmare BeOMHapa - 3TO
oOydaroriee 3aHsITHE, TPH KOTOPOM CIYIIATeNId W TPErnojaBaTeib OOIIArOTCS B
pexume oHaiiH. Bo BpeMs BeOMHapa KaKIblil U3 yYaCTHUKOB HAXOAUTCS Y CBOETO
KOMIIBIOTEPA, a CBsI3b MEXAY HUMU TOJepKuBaeTcsa depe3 HuTepHer
nocpeactBoM BeO-pecypca UOY IO «Peruonanvueiii Ientp «EBpoKauectBo
[Tmroc».

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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[Iporiecc 00yueHHMs COCTOUT W3 JICKIIMOHHBIX 3aHATUH (BeOMHAPOB),
CaMOCTOATENILHOTO  M3y4eHHMs  OOy4alolmuUMHCs  y4eOHbIX,  CIPaBOYHO-
WHOOPMAIIMOHHBIX MAaTepUaoOB, PEIICHUS 3aad U TPOXOXKICHUS 3ajJaHui
tectupoBanus, pazMmemieHHbIX YOV 11O «Pernonanshsiii Lientp «EBpoKauectBo
[Tmroc» Ha BeO-pecypce Kypca o0yueHus B cetu MHTepHET. OTieHKa TECTUPOBAHUS
IIPOU3BOJIUTCS. B ABTOMAaTUYECKOM DPEXUME C MPEIOCTABICHUEM pE3yJIbTATOB B
ANIEKTPOHHOM BHUJE KaK TEXHHYECKOMY Kyparopy oOydenus UYOY [I1O
«Pernonaneueiii Llentp «EBpoKauectBo Ilmtoc», Tak um oOydaromieMycs Ha €ro
AIEKTPOHHOM CTpaHULE Kypca.

Jloctyn K wMarepuaigaM Kypca OOYYalOIIMMHCS OCYIIECTBISETCS IO
WHJVBUAYAJIbHBIM JIOTHHAM W NapoJiAM, IMPEIOCTABISIEMBIM IOCIE IOTYyYECHUS
3asIBKH OT 3aKa3YMKa-IIPEACTABUTEINS 00YUaIOIIErocsl — FOPUINYECKOTO JIHIIA.

B npouecce okazanusi 00pa30BaTENbHbBIX YCIYT 00€CeYnBAETCS MOIyYCHHUE
3HAHMM B 00JIACTM CHUCTEMBl MEHEI)KMEHTa KauecTBa IO pa3paboTKe
JOKYMEHTAIMW, I[UIAHUPOBAHUIO M TPOBEICHUIO BHYTPCHHUX AayJAUTOB B
COOTBETCTBHUH C TPEOOBAHUSIMU MEXIYHAPOJIHOTO CTaHIAPTA.

[lo pe3ympraTaMm O0Oy4YeHHUsI TMOCJIE€  TMPOXOXKACHUS  TECTUPOBAHUS
CIylIaTeNisiM  BBIIAIOTCS  cepTudukarbl  yctaHoBienHoro YOV IO
«Pernonanshsiii Llentp «EBpoKauectBo [1mroc» oOpasua.

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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1. HEJIb ITPOT'PAMMBbI

[Iporpamma  HampaBiieHa  Ha  yJOBJIETBOpPEHHE  00pa30BaTENbHBIX
noTpeOHOCTE M MHTEpEecOB  OOYyYalolMXCS, HE  MPOTHUBOpEYAIIUX
3aKoHOJAaTeNbCTBY Poccuiickoit ®enepaniiu, OCYIIECTBISIEMBIX 3a TIpelieaMu
dbeneparbHBIX TOCYIaPCTBEHHBIX 00pa30BATEIBHBIX CTAHAAPTOB M (eaepalbHBIX
rOCyJ1IapCTBEHHBIX TPEOOBAHUI.

B pesynbrate 00yueHus y 00y4aromuxcs MTOJDKHBI OBITh CHOPMHUPOBAHBI
HEO0OXOJMMbIe 3HAHMS MO IUIAHUPOBAHUIO U MPOBEJCHUIO BHYTPEHHEIO ayJuTa
CUCTEMBbl MEHEPKMEHTa KauecTBa Ha COOTBETCTBHE CHUCTEMbl MEHEI[KMEHTa
TpeboBaHUIM MexayHapoaHoro ctagaapta 1SO 9001:2015.

2. OIIMCAHUE TPOI'PAMMBbI

®opma 00ydeHus:

o C IPUMEHECHUEM JTUCTAHIIMOHHBIX TEXHOJOTHIA 00yUeHHSI.

Cpox ocBoeHUSI TporpamMmbl — 16 4acoB, U3 HUX TECOPETUUYECKUE 3AHITHUS —
11 4yacoB U caMOMNOJITOTOBKA (MPAKTHYECKUE 3aHATHS) — D YacoB.

Pexxum/rpaduk 3aHATHA:

o Ipyu  JUCTAaHIMOHHOM  OOyYeHMH - TI0 HWHIWBHIYAIBHOMY

COTJIACOBAaHHOMY C 3aKa34MKOM TrpaduKy B COOTBETCTBUHM C YCIOBUSMH

JIOTOBOpa Ha OKa3aHUE O0Opa30BATENBHBIX YCIYT C YYETOM KaJleHJApPHOTO

y4eOHOTO0 Tpaduka mporpaMmei.

3. VYUEBHBIN IIJIAH

B ToM uucJe:

Ne | HammeHoBaHUe pa3aesioB, Y4eOHbIX Bcero,
. Teoper. MPAKT.
n/n npeaMeToB, MOAYJIeH, TeM yac.
3aHATHA | 3aHATHS
1. | O630p TpeboBaHU cTaHIapTa 3 5 1
1SO 9001:2015
2. | PykoBogsiue ykazaHus TI0 ayauTy
CUCTEM  MEHEIKMEHTa  (CTaHaapT 1 1 -
1SO 19011:2018)
3. | llpuHnmnbl TpOBEACHUS U KIACCHU- 05 05
(uKanus ayanToB ' ’

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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Llens mpoBelneHUs BHYTPEHHUX ayau-
TOB, ONPEEIICHNE KPUTEPUEB ayanTa

0,5

0,5

YnpasneHne  OporpaMMoM  ayauTa:
00beM, IUIaHUPOBAHUE, OTBETCTBEH-
HOCTb, PECYPCHI

HJIaHI/IpOBaHI/IC M IIOATOTOBKA ayInuTa

[Topsimok  HEWCTBUM 1O IPOBEIACHUIO
ayauTa: HaA4yajao ayauTa, IPOBEICHUE
MPEIBAPUTEIBHOTO aHAIU3a JOKYMEH-
Taluu, TOArOTOBKA K AyJIUTY, ITPOBEEC-
HHE ayJUTa HA MECTaX, YIPaBJICHUE OT-
yeToM 00 ayauTe, 3aBepIICHUE ayauTa

0,5

0,5

Meronsl cbopa wuHOpManUu NpU
MIPOBEICHUM ayAUTa Ha MECTax: MpoBe-
JICHUE WHTEPBBIO, aHaIU3 JIOKyMCH-
Taluy, HAOIIOACHUS 3a BBITOTHAECMOM
JeSITeIbHOCTHIO, COCTaBIICHHUE u
HCITOJIh30BaHNE KOHTPOJILHBIX JIMCTOB

[Tongxonbr k aymuty: dddekTuBHOE
B3aUMOJICHCTBUE TIPH ayJauTe, YIIpaB-
JIEHUE BpEMEHEM

0,5

0,5

10.

TpeboBaHus K ayauTopaM: KOMIIETEH-
THOCTb Y JIMYHBIC KAYECTBA

0,5

0,5

11.

HecootsercTBus, KOppEKLUH u
KOPPEKTUPYIOIIHAE AECHCTBUS

12.

OT4YeTHOCTh 10 ayAuTaM: BEJICHUE
HEOOXOIMMBIX 3aUCEN

0,5

0,5

13.

AHaM3 pe3yJIbTATOB BHYTPEHHUX
ayJIuTOB

0,5

0,5

14,

Pe3ynpTaTUBHOCTP  BHYTPEHHUX
ayJnTOB

0,5

0,5

15.

HUToroBpiii KOHTPOJb 3HAHMU
B hopMe TeCTUPOBAHMS

NUTOI'O:

16

11

BHy’I‘peHHI/Iﬁ aAyJIUT CUCTEMblI MCHC/PDKMCHTA Ka4€CTBa B COOTBETCTBUU
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4. KAJJEHJIAPHbBIN YUEBHBIN IT'PA®UK

MeponpusTisi IporpamMmMbl 1 nennb 2 1eHb
1 | OcBoeHHE NPE3EHTALNOHHBIX U X X
y4eOHBIX MaTepUAJIOB
2 | BelnmongHeHue yrpaxHEeHUM X X
3 | TectupoBanue X

5. OPTAHU3AIIMOHHO - TIEJATOI'MYECKHUE YCJIOBUS
PEAJIN3ALIMSA ITPOI'PAMMBI

[IporpamMoil TpenyCMOTPEHBI  3aHATUS B BHJE JIEKIU, KOTOpHIE
IPOBOJATCA C ILENbI0 TEOPETHYECKOW MOATOTOBKM ciymarenei. OOydeHue
MPOBOJUTCS B JTUCTAHIIMOHHOM (¢opMare C HCIOIb30BAaHUEM ITU(HPOBBIX
WH()OPMAITMOHHBIX M TEIEKOMMYHUKAITMOHHBIX TEXHOJIOTHH. JIeKIiu mpoBoasSTCS
B BHUJIC BEOMHApPOB WU BHUIECO-KOH(DEPEHIIUNA MOCPEACTBOM y4eOHOM IIaThopMbl
opranuszaiu 00.eg-plus.ru u apyrux pecypcos, JOCTYIHBIX 00YYarOIIUMCS Ha UX
IU(POBBIX YCTPONUCTBAX.

C 1enplo 3aKperieHrs TEOPETHUECKUX 3HAHUW TMPEAYyCMOTPEHBI Yachl IS
CaMOTIOJITOTOBKM OOYYaloNmuXCsl MO Y4YeOHBIM W MPAKTHUYCCKUM MaTepuajam,
pa3MEIIEHHBIM B AJICKTPOHHOM BHE Ha IHU(PPOBOM HHPOPMAITMOHHOM pecypce
OpTraHU3aIlNH.

Kaxnmomy oOydaemomy mipenocTaBisieTcss pa3paboTaHHas  y4eOHBIM
IEHTPOM MHCTPYKLHUS JJisi OOecrneueHusl YIaJIeHHOTo JOCTyma W padoThl B
y4eOHOM BeO-pecypce OpraHu3aluu.

VYyeOnbie MaTepuaibl pa3zpabaThIBarOTCS u TPaHCIUPYIOTCS
NpernoJiaBaTe/iIMA W3  YHWCJIa INTaTHBIX  COTPYJHHUKOB  OpTaHU3AIMH |
mperojaBareyield, HMMEIONUX  CICIHATM3UPOBAHHBIC 3HAHWS B 00JIacTH
COOTBETCTBYIOIIUX CHUCTEM MEHEKMEHTAa W OKOHYMBIIHMX CITCIIHATU3HUPOBAHHBIC
KypChl B OpraHax 1O cepTHU(HUKAIIMU CHUCTEM MEHEIKMEHTA I10 HaIpaBJICHHIM
«Benymuit aynutop» «BHyTpeHHUI ayauTop» «AyAUTOpP» U MPUBICKAEMbIX Ha
YCIIOBUSIX TPAKJIAHCKO-TIPABOBBIX JJOTOBOPOB.

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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6. POPMbI ATTECTALIUU

[Io oxoHuaHuu oOOy4yeHUS TNPOBOJUTCS MTOTOBBI KOHTPOJb 3HAHUM
PykoBojmsaummx yka3aHuid 1O ayJuTy CHUCTEM MEHEIKMEHTa (cTaHzapT
ISO 19011:2018).

[IpoBepka 3HaHMIl OOydYarOmMMXCS BKIIOYAET TEKYIIUA KOHTPOJIb U
WUTOTOBBIM KOHTPOJIb. TEKyIHMi KOHTPOJIb MPOBOJIWUTCS MPENOAABATEIEM ITyTEM
YCTHOTO ONpPOCa WIA IPOBEAECHUS KOHTPOJIBHBIX TECTOBBIX MEPONPUATUH I10
OKOHYaHUM M3yuyeHUsi y4eOHOM TeMmbl IporpaMMmbl oOyudeHus. OcBoeHHE
IpOrpaMMbl 0OYUYEHMsI 3aBEPILIAETCS UTOIOBBIM TECTUPOBAHUEM.

7. ONEHOYHBIE MATEPHUAJIBI

OLleHOYHBIMU MaTephalaMu KOHTPOJISI 3HAHUU SBIISIOTCS 3a4€THBIC JIUCTHI,
3amnoJiHsIeMble OOYyYalOIMMUCS IOCJIE€ OCBOCHUSI MaTEpUajOB IPOrpaMMbl IO
dbopme, pazpaboTaHHOI OpraHu3aIueH.

3ayeTHBIM JIUCT COAEPKUT HE MeHee 10 BOMpPOCOB MO TEMATUKE MAHHOM
nmporpaMMmbl  00yueHHs. Bompochkl IMOCTOSHHO akTyanusupyroTcsa. K kaxmgomy
BOIIPOCY JAlOTCSI HECKOJIBKO BapHMaHTOB OTBETOB, M3 KOTOPBIX CIyIIATElb
BBIOMpaeT MpaBWIbHBIA/MPAaBUIbHBIE (B HEKOTOPBIX BOINPOCAX BO3MOXKHBI
HECKOJIBKO TIPaBUJIbHBIX OTBETOB).

IHpumepwor:

Yro [10kHO OBbITH PACCMOTPEHO INPU  OMNpeAeJeHUuH 00J1aCTH
NPUMEHEHHUsS] CUCTEeMbl MEHEI)KMEHTA B COOTBETCTBMHU € TPEOOBAHUSIMH

1SO 9001:2015, 1SO 14001:2015, 1SO 45001:2018, 1SO 50001:20187?

0 BHEIIHHUE U BHYTPECHHUE d)aKTODBI

O TDG6OBaHI/I$I 3aMHTCPCCOBAHHBIX CTOPOH

0 ocyhiecTBiasieMas ACATCIBHOCTD, BBIIIYCKACEMas IIPOAYKIMA )41
OKa3bIBACMBIC VCIIYVTH

O opra#u3alMoHHbIE CAWHMIBI  (TOApa3AeNieHus), (YHKIMOHAIbHbBIE
CTPYKTYPHI U (PU3UIECKUE TPAHUIIBI

Kakasi rpynna k/iroueBbIX CJ10B IPUCYTCTBYET B oNpeAe/eHUH ayauTa?

O CHUCTEMATUYHOCTD, JOKYMCHTHPOBAHHUC, HC3aBUCHUMOCTD,
HCIIPCAB3ATOCTD, O6T)€KTI/IBHOCTB, KPpUTCPpHUU ayauTa, CBUACTCIILCTBA ayaAUuTa

O CHUCTEMAaTUYHOCTE, JOKYMCHTHUPOBAHHC, HC3aBUCHUMOCTD,
O6’[>GKTI/IBHOCTB, KPUTCPHUU ayauTa, CBUACTCIIBCTBA ayAUTa

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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O CHUCTEMAaTUYHOCTD, IMPOAOJIKUTCIBbHOCTD, Ka4€CTBO 06’LGKT8,,
HE3aBUCUMOCTDb, HCIIPCAB3ATOCTD, O6’I)CKTI/IBHOCTL, KpUTCPpUH ayauTa

IIpoBeauTe aHaIM3 CUTYallMd U BbIOepuTe NPABWIbHBINA U3
NpeaCcTABJICHHBIX BHIBO/IOB:

«Ananuz cucmemvl MeHeOMCMEHMA CO CMOpPOHRbL eblcULecO pyKOGO@CWl@d
npoeadumcg eanceKkeapmailbHo ).

O mnpsmoe Tpedboranue 1. 5.1.1 9001:2015

O HecoorBercTBHe Mo 1. 5.1.1 9001:2015

O #HecoorBercTBHe 1Mo 1. 9.3 ISO 9001:2015
0 He OPOTHUBOPEYHUT TpeOOBAHUIM CTaHAApTa

8. METOIUYECKHUE MATEPHUAJIBI

JIns OCBOEHHUS MATEpUAJIOB MPOTPAMMbl U BBIMOJHEHUS YNPAKHCHUN B
NOMOIb  OOyYarolUMCSl ~ MNPEJOCTABISIIOTCA  TEKCTOBBIE  METOJUYECKUE
pekomennanmu ([lpunoxenne Ne 1) u BUACO-UHCTPYKIMHU, pa3MEIICHHBbIC B
paMKax H3y4aemMol mporpamMmbl Ha IUIaTGopMe AMCTAHIIMOHHOTO OOy4YeHHUS
OpraHu3aluu.

9.0CHOBHBIE HOPMATHUBHBIE JOKYMEHTBI,
PEKOMEHAYEMBIE ITPU U3YYEHUU KYPCA

1. Mexnynapoansiii ctannapt [SO 9001:2015 «Cuctembl MEHEDKMEHTA
KayecTBay;

2. Mexnaynaponubiii  cragmapt  [SO 19011:2018  «PykoBogsmiue
yKa3aHU [0 ayAUTY CUCTEM MEHEIKMEHTay.

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
¢ TpeboBaHMAMHU MexayHapoaHoro cranmapra |ISO 9001:2015
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[Tpunoxxenune Ne 1.

MeToan4yecKkue peKOMeHIauumn
10 MPOXOKIACHUIO TUCTAHIIUOHHOT0 00y4YeHMsI

1. Caiit  muctaHmuoHHOro  oOydyeHus  do.eg-plus.ru I03BOJISICT
O3HAKOMUTBCS C YU4COHBIMU MaTepHalaMH B OHJIAMH PEKUME.

2. JIns mepexo/ia Ha CaiT JUCTAHIIMOHHOTO 00yYEeHUsT HEOOXOAUMO IIEPEHTH
0 CCBUIKE, KOTOPYKO MBI BBICJIAId BaM 3a0JaroBPEMEHHO B COOOIICHHMH
SIIEKTPOHHOMN TIOYTEHI.

3. Jlus BXOJa B CHCTEMY BBEIUTE JIOTMH M IApOJb B COOTBETCTBYIOIIHE
TIOJISL.

Cuncrema guCTaHUMOHHOIO 06y'-|eHm=|

B Ha4ano BxoA Ha cant

Bxop,

naruH
Naponk

[T 3anomHWUTE NOTUH

Bxop
Za0biM NOMMH MK Napone?

B Bawen payiepe 40mkeH OeiTe PA3PEWEH NPWENM COOKIES

4. Matepuaisl 151 CAaMOCTOSTEIBHOTO U3yUEHUs MPEACTaBIeHbI (aiaMu B
dopmare *.pdf u *.ppsx. ns oTkpbiTHs (aiiiga TOCTATOYHO HICIKHYTH IO €ro
HAa3BAHUIO JIEBOM KHOITKOM MBILIN.

5. B 3aBHCHMOCTH OT HCITOJIb3YeMOr0 Opay3epa Mpe3eHTaIUs OTKPHIBACTCS B
OTAEILHOM OKHE IIPOCMOTPA.

Cnegyrownia
cnang

Ha nonHeIn 3KkpaH

[ ]
Bri6op cnaipa
|
3anyck > Cnaig1 ~
npocMoTpa —

BHyTpeHHHI ayIUT CUCTEMbI MEHEKMEHTA KaueCTBA B COOTBETCTBUH
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BHHM3y 9TOro OKHa HaXOASATCS DJIEMEHTHI YIPaBICHHUS TMPOCMOTPOM
NPE3CHTAINH, TIO3BOJISIONINE 3alTyCTUTh aBTOMATHUECKUNA MTPOCMOTP, TMPOKPYTUTH
ClIaliibl BPYYHYIO, BBIOpAaTh ClalJl, pa3BepHYTh OKHO MPOCMOTpa Ha IIOJHBIH
IKpaH.

6. JIst TOATBEPKACHUST PE3YIHTATUBHOCTH OOYYCHHS HEOOXOAMMO TMPOUTH
TectupoBaHue. [10 MPOXOKICHUIO TECTUPOBAHUS CHCTEMa aBTOMAaTHIECKU BBITACT
pe3ynbTart. [ mpoXoXkIeHus TecTa KaKIOMY YIACTHHUKY JAeTCsl TPH IOIBITKH.
JIJis TpOXOKACHHSI TECTUPOBAHUS HEOOXOAMMO MICTKHYTh JIEBOM KHOIKOW MBIIIN
no (paiimy ¢ HaumeHoBaHueM «TecT» B mepevyHe MaTEPUAIIOB JJIsl H3YUCHHUS. .
[Tocne Haxkatus Ha KHONKY «HadaTh TecTHpOBaHME» OCYIIECTBISETCS TEPEX0]] K
TECTUPOBAHMIO:

TecT

FPa3pelweHo NonusTok: 3

MeToa oueHHBaHNA:. BriCWwan oUeHKa

HauaTb TECTUPOBaHHE <\

[To xaxa0My BOIIPOCY TeCTa MPEJIaraloTcs BApUAHTHl OTBETOB.

[lepemeniatbCsi MO BOIMpPOCAM MOXKHO Takke Haxumas kHomku «llpemwpimymnas
cTpanuiiay u «Crenyromas CTpaHuIa:

Kakite OCHOBHbIE 3MEMEHTH POLECCa A0MKHA ONPEACNATH OPFraHH3ALMA B COOTBETCTBIM C TpeGOBaHHAMM ISO 9001:2015 (TOCT P UICO 9001-2015)?

BbiGepuTe 0auH OTBET.

i |
an
21073 TpeGyembie BXOAbl M OXHAAEMbIE BbIXOAbI
oo ®  pecypcsi, HeOBXOAMMBIE ANA OCYLECTBNEHNA NpoLecca

niokasaTeni npouecca

3aKOHYHTL MOMBITKY Beibop sBonpoca
no Homepy JAOKYMEHTBI, ONpeaenstowme TpeGoBaHUA K OCYWECTBREHMIO NpoLecca

BCE BbllUENEPEYNCNEHHOE

HUYErO U3 BbllenepeyncNeHHorn
Ans 3asepweHnn
nonbITKKH

Bonpoc 6 Kakne TpeGoBaHUA NPEAbABNAIOTCA K NONHTHKE B 00NACTH kayecTsa?

BoiGEPUTE OANH AN HECKONBKO OTBETOB:
V]  AOMXHA NPUMEHATHLCA B BUAE AOKYMEHTHPOBAHHON MH(OPMaLIMK

AOMKHA GbiTo OPOPMNEHA HA OAHOM NUCTE
V| nomxHa GbiTb A0BEAEHA 10 CBEAEHNA PaGOTHHKOB OpraHN3aLMn
ROMKHa ObiTb AOCTYNHOM NOAXOAAWNMM CROCOGOM ANA COOTBETCTBYIOWMX 3aUHTEPECOBAHHBIX CTOPOH

V|  ROMKHA NEpECcMATPHBaTL EXETOAHO

N 8 CT] 8 Tl
MocnegosartenbHbii Zl PEHbAYIAR CTPRHIGA Creayiowas cTpaHiua I

nepexoa
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Hmxe mnons ITPOU3BOJIBHOT'O BI>I60pa BOIIPOCOB HAXOAUTCA CCbLIKa, IICIKHYB
JICBOM KHOIIKOM MBI IO KOTOpOﬁ OCYHICCTBILICTCA IICPCXOd Ha HTOIOBYHRO
CTpaHHuIly TCCTA:

B Hayano » Mou Kypcel > Pa3paboTka, BHeApeHe W NOANEPKAHHE PEIYNETATHEHONO (YHKUMOHHPOBAHHA CHCTEMBI MEHE[DKMEHTA KauecTBa » OOwee » TecT » Pe3ynsTaT NoneiTkH

SRR~

3aKOHUMTL NOMNLITKY.

TecT

PesynbTaT nonbITKW

Bonpoc Cocronnne

QOTBET coXpaHeH
OTBET coxXpaHeH
lMoka HeT oTeeTa
4 Moka HeT oTeeTa
OTBET coxpaneH
OTBET coXpaHeH
floka HeT oTeeTa
Moka HeT oTBETA
9 Moka HeT oTeeTa
i0 Moka HeT oTeETA
Moka HeT oTBETa
12 Moka HeT oTBeTa
Moka HeT oTeeTa

14 Moka HeT oTeETa

Mepenatb

____-—-* BepHyTbCA K NONbITKe
Bo3Bpar K TecTy / pesynsTaTbl

TecTa Ha OUeHKYy

OTNpasnTL BCE W 3ABEPLWNTL TECT

C 5TOl CcTpaHMIBI MOKHO BEPHYTHCS K OTBE€TaM Ha BOIPOCHI, HAXKAB KHOIMKY
«BepHyTbCA K TONBITKE», WIM NEPENaTh pe3yJbTaTbl HA OLICHUBAHWE, HAXaB
KHONKY «OTHpaBUTh BCE U 3aBEPIIUTH TECT.
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